
STEALTH SAUNA LIMITED WARRANTY 
 
Stealth Sauna’s warrants to the original purchaser from one of our authorized retailers and the warranted 
product is installed in accordance with installation instructions provided, is properly and reasonably 
maintained, and has not been subjected to damage, misuse, or abuse, and is for residential use only.  
 
5 YEAR TRADITIONAL SAUNA HEATER WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 5 years from 
the date of purchase.  The “failed” warranty item being replaced may need to be inspected at the factory 
prior to final warranty claim approval.   
 
5 YEAR INFRARED EMITTER WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 5 years from 
the date of purchase.  The “failed” warranty item being replaced may need to be inspected at the factory 
prior to final warranty claim approval. 
 
5 YEAR WOOD CABINETRY WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 5 years from 
the date of purchase.  Since the wood used in sauna manufacturing has been kiln dried, a certain amount 
of expansion and contraction is to be expected in a typical sauna environment.  This may result in minor 
cracks under normal use and is not covered by warranty. 
 
5 YEAR SAUNA CONTROL WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 5 years from 
the date of purchase.  The “failed” warranty item being replaced may need to be inspected at the factory 
prior to final warranty claim approval. 
 
1 YEAR BLUETOOTH SOUND SYSTEM/SPEAKER WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 1 year from the 
date of purchase.  The “failed” warranty item being replaced may need to be inspected at the factory prior 
to final warranty claim approval. 
 
1 YEAR LED LIGHTING SYSTEM WARRANTY 
Parts will be provided to replace those that have failed due to defects in manufacturing for 1 year from the 
date of purchase.  The “failed” warranty item being replaced may need to be inspected at the factory prior 
to final warranty claim approval. 
 
1 YEAR IN-FIELD LABOR COVERAGE  
For non-commercial locations, through an authorized retailer will provide reasonable in-field labor to 
replace any covered defective parts for a period of 1 year from the date of purchase.   
 
 
1 YEAR COMMERCIAL APPLICATION PARTS-ONLY WARRANTY 
For commercial locations, parts will be provided to replace those with defects in manufacturing for a 
period of one (1) year from the original date of purchase for all components. 
 
 



WARRANTY PERFORMANCE 
All warranty work must be authorized by GPM Industries before it is performed; and performed only by an 
authorized representative.  This warranty shall not apply to any charges for parts or labor incurred before 
receiving approval by GPM Industries representatives. 
 
WARRANTY PROCEDURE 
Requests for repair or replacement, a return authorization number, or warranty information should be 
directed to your authorized Retailer.  Defective products or parts returned for repair or replacement must 
be shipped prepaid.  Shipping cost for return of replacement parts to the purchaser will be at the expense 
of the retailer. 
 
RETURN AUTHORIZATION 
A return authorization number assigned by a GPM Industries representative must accompany all returned 
parts.  Parts that are returned without a return authorization number may not be replaced or repaired.  
 
Note: Out-of-warranty replacement parts carry a 30-day warranty on the part only.  
 
LIMITATION, EXCLUSIONS, AND REMEDIES 
There are no warranties which extend beyond the descriptions of the face hereof.  This limited warranty is 
in lieu of all warranties, express or implied, and of all other obligations or liabilities on the part of GPM 
Industries.  There shall be no implied warranty of merchantability.  GPM Industries neither assumes nor 
authorizes any person to assume for it any obligation or liability in connection with the sale of its products. 
 
Damages for breach of warranty shall not exceed the lesser of the cost of repair or replacement.  Repair 
or replacement shall be the exclusive remedy available to the purchaser.  
 
Under no circumstances shall GPM Industries be liable for by virtue of this warranty or otherwise for any 
special, indirect, secondary, incidental or consequential damage of any nature to any person or property 
arising directly or indirectly out of the use or inability to use a warranted product.  
 
Some states do not allow limitations on how long an implied warranty lasts, or the exclusion of limitation 
or incidental or consequential damages, so the above limitation and exclusions may not apply to you.  
 
This warranty does not apply to damage caused by Acts of God, misuse, abuse, negligence, accident, 
unreasonable use, or by causes unrelated to defective materials or workmanship. 
 
A valid proof of purchase in the form of a bill of sale or receipt from a retailer with the date of original 
purchase may be required to obtain warranty service.  
 
DISPUTES 
Any lawsuit alleging breach of this limited warranty shall be commenced within one (1) year from the date 
of breach.  
 
This warranty gives you specific rights, and you may also have other rights, which vary from state to state 
or province to province.  
 
 
 


